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COURSE CONTENTS

ICE BREAKING
£ SITUATIONAL AWARENESS

PERCEPTION
ROLE THEORY

CULTURE

FLIGHT CREWS WORKING STYLES
MOTIVATION

INITIATIVE AND AMBITION
PERSONALITY AND STRESS

INTERPERSONAL COMMUNICATION

TEAM WORK

SMALL ORGANIZED GROUP ( S.0.G)
CONFLICT
DECISION MAKING

CRITIQUE

HUMAN ERROR, RELIABILITY AND ERROR MANAGEMENT

HUMAN PERFOMANCE AND LIMITATION

CONCLUSION




